


~—~ Nylink Brown Bag Lunch Series:
Spring-Summer 2009

Nylink is pleased to continue its popular Brown Bag Lunch
series this spring and summer. Come join us at any of these
convivial and useful free events by registering online at

_— <http://nylink.org/events/bbl_ss09.cfm>.

/

Gaming the Library
Thursday, May 21, noon-1:00 at East Greenbush
Community Library, East Greenbush, New York

Recently libraries have begun to support the gaming nation. ALA’s Library
Technology Reports have devoted at least two issues to the topic of gaming in
libraries and many libraries have begun to host gaming sessions. Games played
in libraries included computer games, board games and others. Even museums
are exploring the issue of using games to reach and educate users. Have you
hosted a successful gaming program? Are you interested in exploring the topic?
Think it is a great idea or a bunch of hooey? Then come to this free brown bag
lunch to meet and talk with your colleagues.

Brevity is the Soul of Wit: Microblogging 101
Wednesday, June 24, noon-1:30 at the Carman Community Room (CCR),
Liverpool Public Library

Pithy and to-the-point, microblogging is one of the engines that runs social
engagement on the Web. How do you incorporate it in your library? Through
Twitter, Jaiku or “status updates” on Facebook, MySpace, LinkedIN, Blip.fm?
Come and share what has made your use of microblogging successful, or share
what questions and concerns you have about the format. What brought you to
microblogging and what do you think its future holds, especially for libraries?

Museums and Libraries: Community Partnerships
Thursday, July 23, noon-1:00, Mid-Manhattan Library, 455 Fifth Avenue
[at 40th Street], New York City

Both museums and libraries offer diverse programming to meet the needs of
their users. Both work with students, children, adults and diverse audiences.
Often the missions of libraries and museums overlap and create a fertile ground
for exploration and partnership. How can they work together to build stronger
programs and reach a greater number of community members? What are some
examples of successful partnerships? Come to this free brown bag lunch to
explore this issue and share your ideas and successful partnerships.

The best thing about the future is
that it only comes one day at a time.

Abraham Lincoln

Email @nylink.org

Ellen Barnum [barnumel
Secretary

Meredith Case [casem]
Web Manager

Sandy Cowin [cowins]
Accounting Assistant

Donna Dixon [dixond]
Director of Member Programs

Deidre Dowling [dowlingd]
Education and Consulting Services
Coordinator

Sheri Duncan [duncansl
Training Secretary

Mary Edgerton [edgertonm]
Collections & Technical Services Librarian

Lynne Graziadei [graziadeill
Member Services Librarian

Kathleen Gundrum [gundrumkl
Associate Executive Director

Ann Gunning [gunningal
Reference Services Librarian

Larry Levine [levinell
Lead Technology Analyst

Deborah O’Connor [oconnord]
Receptionist

Margaret Palmiere [palmierepl
Director of Business and Administration

Jon Penn [pennjl
Resource Sharing Librarian

W. David Penniman [pennimand]
Executive Director

Lauren Pinsley I[pinsleyl]
Senior Product Strategist

Joyce Rambo [rambojl
Reference and Digital Preservation
Resources Librarian

Jennifer Stelling [stellingj]
Marketing Services Librarian

Luke Williams [williamsl]
Program Development Team Leader




Congratulations to
Women of Excellence

Dr. Barbara A. Seals Nevergold
and Dr. Peggy Brooks-Bertram

On March 24, 2009, Governor
David A. Paterson and First Lady Michelle
Paige Paterson honored the recipients of
the New York State Women of Excellence
Awards, seven trailblazers in the areas of
business, health, justice, law enforcement,
community service, and education.

The Women of Excellence Awards
Celebration takes place in March to
coincide with Women’s History Month.
Governor Paterson issued a proclamation
on March 1, 2009, to mark the 28th
annual observance of Women’s History
Month and encouraged all New Yorkers
to learn more about the groundbreaking
women whose influence continues to
shape our world.

This year’s honorees for Women of
Education were Dr. Barbara A. Seals
Nevergold and Dr. Peggy Brooks-Bertram.
As co-founders of the Uncrowned Queens
Institute for Research and Education on
Women, Inc. at the University of Buffalo,
Drs. Nevergold and Brooks-Bertram
have worked to create a model for the
reclamation, collection, preservation and
dissemination of the biographic histories
of African American women. Since the
Institute’s formation in 1999, Drs.
Nevergold and Brooks-Bertram have
collected the histories of thousands of
women from New York and Oklahoma.
In 2007, they launched the Uncrowned
Kings initiative. Drs. Nevergold and
Bertram are also the authors of Uncrowned
Queens: African American women commu-
nity builders of Western New York and
Uncrowned Queens African American
women community builders of Oklahoma.
Last September, the Institute, in partner-
ship with WNED Broadcasting, launched
a National Public Radio Program
“Uncrowned Queens: Voices from the
Community,” and will receive the National
Gracie Award for Outstanding Program-
ming for a Documentary this June.

Read about Dave Penniman’s visit
with these Women of Excellence in
the fall issue of Nylink Connection
http://nylink.org/publications/nc/pdf/
NCFall08.pdf.

http://nylink.org

Scanning Secretariat

Nylink Educational Services Coordinator
Diedre Dowling had the opportunity in late
2008 to brush up on her digitization skills
during a five-day, hands-on externship at
the National Museum of Racing and Hall
of Fame in Saratoga Springs.

“Could you please send me a picture
of Secretariat?” was the most common
request fans had for Mrs. Penny Chenery
(then Tweedy) the owner of Secretariat,
the 1973 Triple Crown winner.

For five days I sifted through and
scanned fan mail sent to Mrs. Chenery
about her super horse Secretariat. The
National Museum of Racing and Hall of
Fame in Saratoga Springs was loaned an
old box of fan letters dated from the fall
of 1973 through spring 1974 with the
intent that they could scan them and
then have full rights to those images.

I was able to participate in the practical
aspects of a scanning project including
organizing the letters, scanning, and
metadata creation.

There were over 100 letters piled in
the old box. It appeared that this had
been their resting place for the past 36
years. Fan mail comes in all types of
formats and sizes and these letters were
no exception. There were cards, small
slips of papers and more intricate pieces
including drawings, photographs, and
newspaper clippings. The fan mail was
in a jumble so the first order of business
was to organize the materials. It took a
day to go through and carefully open the
mail and put it in chronological order.
Surprisingly most of the materials were in
very good shape with little brittleness or
discoloration.

This was a simple operation using an
Epson scanner. We scanned at a resolution
of 300-400 dpi and 24 bit depth. Once
items were scanned I made sure they were

propetly placed: not upside down, flipped,

The National Museum of
Racing and Hall of Fame in
Saratoga Springs, New York.

etc. by using the wonderful rotate tool. I
became fairly adept at figuring out how
to place the items on the scanner so that
rotation wasn't necessary. Items were
stored as jpeg images. Even though I
scanned for four days I was unable to fin-
ish all of the letters! It really is true that
when planning a digital project it will
always take longer than you think.

I will admit part of the slow down was
simply because I couldn’t resist reading
many of the letters. Secretariat’s fans
included everyone from young children
to an 85-year-old woman. Many of the
younger fans included drawings they made.
Several women wrote to Mrs. Chenery
seeking advice on how to succeed in the
race business and described their own
experiences and dreams in detail.

The fan mail will become a part of
the Racing Museum’s archives but in
order to do so the museum will need to
develop a way to preserve access to these
digital images. Some of the letters will
provide research information for an
upcoming exhibit that will explore the
role of women in thoroughbred racing.

All in all it was a great opportunity to
refresh my digitization skills, start to get
a handle on metadata creation and to be
reminded just how long it takes to go

through the process.




*Libraries
of the Future

e

Brigitte Doellgast
Director of the Library of the
Goethe-Institut New York
(Doellgast@newyork.goethe.org)

“The library is the message.” — The
Goethe-Institut Library Project

The library of the Goethe-Institut New
York has been in existence for more than
forty years. It is a special library reflecting
contemporary German literature and cul-
ture which currently holds about 12,000
volumes with a strong emphasis on
contemporary literature, film and arts.
Approximately 20% of the holdings are
in English, either English translations of
German titles or English-language publi-
cations about Germany. The library is open
to the public and borrowing privileges are
a benefit of an annual membership.

Our peaceful life on Fifth Avenue was
recently disturbed by the news that the
building has to go through a major reno-
vation. The public events of our program
department are already temporarily shifted
to a downtown space, but the library
remains open until all decisions regarding
the renovation are made.

It’s a crisis — but we are eager to use it!
Now that we can reinvent our library
from scratch, how do we want to present
ourselves? When we imagine the library, the
new library, in five years — how should it
look? It should be an open and welcom-
ing place, easy accessible, not only in a
physical way but also in a psychological
way. You should realize right from the
outset that this a place where you can
relax or get involved — besides surfing the
web, browsing through magazines, books
and newspapers and all the other things
you expect from a library. It should be a
place where you can find information
about Germany, even if you don't speak a
word of the language. The library should

be set up in a way to host small events
like readings or book club sessions. It
should reflect and support the activities
of all other endeavors of the institute.
The library should be the entrance point
and heart of the institute. We want to
transform it into a ‘third place’, a place —
beside home and work — where you enjoy
going, because it is relaxing and inspiring,.

We want this space to be a well inte-
grated part of the New York library scene,
a ‘real’ space where you can experience
Germany firsthand. But — being the only
Goethe library in the U.S. — we also want
to focus on possibilities to connect with
people who cannot use our physical space
by expanding our web activities.

Another strong focal point will be our
outreach activities into the professional
community, by getting involved with
different professional organizations and
strengthening professional exchange. The
time before the renovation gives us time
to dream up ideas — and check if they are
realistic. We want the discussion to take
place on three levels: amongst the staff,
with our customers and with our peers.
So if you want to contribute your idea —
share it with us! We look forward to
hearing from our American colleagues. ..

Visit the the Goethe-Institut’s
bilingual Librarian in Residence Blog at
<http://blog.goethe.de/librarian/>.

The Cataloger
of the Future

e

Prof. Roberta Pike
Periodicals and Technical Services Librarian
Kingsborough Community College

The cataloger of the future will be
affected by many of the same changes as
other librarians will. These changes — the
ever increasing technology and techno-
logical opportunities. Technological

advances allow catalogers to use and
view an increasing array of online tools,
catalogs and web sites.

Technological changes have made
outsourcing and mass production at large
cataloging operations, in addition to the
Library of Congress, possible and desirable.
Small local cataloging operations will be
even more the exception rather than the
rule. The cataloger of the future needs to
be geographically mobile in order to work
at these large centralized operations where
catalog records will be created as a stan-
dard for all libraries to follow. Revision of
this standardized cataloging must still go
on locally where some aspects of this revi-
sion may be delegated to non-cataloging
librarians, pre-professionals or library
school students or clerical staff.

The inclination for detail in working
with cards and paper files has already and
must still give way to the inclination for
computerization. Technology has made
possible a myriad of new electronic for-
mats. The same need for exercising judg-
ment in applying the ever changing rules
to these new and ever changing formats
will still be mandatory. Cataloging will
still remain a solitary pursuit.

The need for pre-professional or cleri-
cal cataloging assistance will remain the
same or, more likely, increase. Techno-
logical advances have made possible the
production of a larger volume of catalog
records. This increased production and
the accommodation to rapid changes in
access points, headings, and formats will
create a need for even more catalog main-
tenance. Patrons searching catalogs will
very likely be off site or in another part of
the country or the world. These patrons
will not be able to easily question librarians
about discrepancies or errors they found
in their catalog searches. Thus, accuracy
will be needed more than ever.

Some cataloging personalities will be
more suited for and amenable to getting
involved in public service aspects of
librarianship due to the opportunities
made possible by developments such as
Information Commons. Hybrid catalog
librarians with diversified training and
backgrounds may feel equally at home in
public service, technical service, or research
related areas. They may be inclined
towards teaching. They may get involved
in the decision making processes regard-
ing what constitutes a “catalog” and how
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many non-print, non-book, or web sites
are to be included in it. These catalog
librarians will probably always be smaller
in number and will be more the excep-
tion rather than the rule.

Technology necessitates a strong need
for good library ergonomics. Proper light-
ing and workstation setup will always be
an issue for catalogers and administrators
so that maximum productivity may be
achieved and health problems may be
avoided .

The cataloging personality which
draws people to the profession, regardless
of its variations, should remain essentially
the same. It is probably safe to say that in
the future cataloging will attract the same
kinds of people that it did yesterday and
that it does today.

Future
Libraries:
After the

Collapse

Constance Vidor
Director of Library Services
Friends Seminary, New York City

Libraries will be at the heart of civiliza-
tion’s rebirth after the worldwide collapse
of 2093. By this time, waves of ecological
disasters have brought about strict envi-
ronmental laws, notably the vigorously
enforced Carbon Footprint Act of 2060.
All human beings are genetically barcoded
and connected to global systems that
monitor their daily and weekly carbon
intake. Users who go over their carbon
allowances are placed in carbon detention
facilities where access to toilet paper,
coffee, alcohol, and digital entertainment
is denied until the carbon debt is repaid.
Repeat detentions result in higher repay-
ment ratios.

Because carbon austerity severely
restricts sports, travel, food, and consumer
choices, digital entertainment assumes

magnified importance. Population pressures
and carbon costs have led to the creation
of lotteries for access to museums and
other physical-world cultural resources.
Fortunately, or so people think initially,
technology advances enable increasingly
seductive virtual environments. VEs are
available at a wide range of price points,
from simple tropical lagoons for floating
in at bedtime to mood-sensitive peopled
worlds that surround users with virtual
people who cater to the user’s whims and
egos. Reading, sports, and face-to-face
socializing come to a halt. The mass
withdrawal from active life engagement
brings its inevitable result: loss of skills,
abandonment of work and education, and
a chain reaction of technological collapse
that leads to to the deaths of billions.

Small pockets of book users through-
out the world have nevertheless survived
the collapse due to their thinking skills
and ingenuity, which have not been
degraded by overuse of VEs. “Bookers”
as they are known, gather in small
communities outside of the former
mega-metropolises where the collapses
have had the worst consequences. With
the absence of technology, these commu-
nities are isolated from one another, and
unique cultural traditions coalesce around
whatever books happen to be in those
locations at the time of the collapse.

Former resort areas develop strengths
in innovation and exploration, inspired
by the values of courage and risk-taking
reflected in escapist paperbacks. A small
college town in northern Maine that had
maintained a special collection of antique
book artifacts becomes a center for train-
ing philosophers and historians. The
Marvel comics collection of Jimmie
Edendorfer, a 7th grader living in North
Dakota, becomes the nucleus of a museum
and art school. Reading and storytelling
skills are revered.

Book collections are the heart of each
of these far-flung post-collapse communi-
ties. Citizens build beautiful buildings to
house their precious books. Trade, educa-
tion, religion, and government are centered
in and around the book buildings. The
centrality of books and reading in each
micro-culture leads to the development
of wise and just societies where reading
is well taught and highly valued. As
technology re-emerges, bans on digital
entertainment give way to better ways of

promoting active engagement with the
world: superior education, ample support
for parenting, and generous investment in
the arts. The book buildings are the
defining institutions within each of their
communities — welcoming, diverse,
beautiful, stimulating places where people
gather to share and enjoy knowledge,
imagination, and wisdom.

The Future
of Libraries

Joseph Petrick
Technical Services Coordinator
Hinkle Memorial Library, Alfred State College

It is well known that there have been
dramatic changes in how information is
made available. The future of libraries
does not depend so much on making
information available, but on educating
users. Libraries will remain important to
society to the extent that librarians engage
themselves as teachers. As a technical
services librarian, I am sensitive to issues
associated with acquisitions, cataloging,
systems, and new technologies, and do
not lightly make the statement that the
importance of librarians is not necessarily
to make information available, but to
teach how to find information. In my
opinion the public librarian, the school
librarian, the academic librarian, and the
special librarian serve first to teach, or
support teaching. Having worked with
children’s librarians, I know that their
work is not simply to make information
available, but helping children to learn.
As an academic librarian, I know that
the most important task for a librarian
is to teach students to find information,
whether it is in a book, database, freely
available on the Internet, or in other

Continued on next page




The Future of Libraries

Continued from page 5

formats, regardless of whether it is done
in instruction, reference, cataloging, or
other library functions.

Over decades some commentators have
posited unrealistic positions, including
predictions of paperless libraries. Certainly,
copyright issues notwithstanding, digiti-
zation projects already have had an impact
on libraries. But librarians have always had
to adapt to new technologies, whether
those technologies were cards, paper
indexes, microfilm, motion pictures,
or other formats too many to mention.

It has been said that students are
less interested in libraries because of
the Internet. That students often avoid
libraries is not a new phenomenon.
Before the widespread use of the Internet
many students worked from textbooks,
often shirking library use. There was
in fact research and discussion of the
phenomenon of library non-use between
1950 and 1990. It should also be noted
that new technologies do not necessarily
make better students. Larry Cuban and
others have pointed out that technology
will not solve problems presented by
poverty, deteriorating infrastructure, and
lack of teacher training, or that quickly
acquired information does not substitute
for judgment and reasoning.

Although there have been changes in
formats and changes in attitude of a large
segment of the population towards copy-
right and plagiarism, one wonders how
much teaching and learning has funda-
mentally recently changed. Despite all
the advances in educational technologies,
it is still the case that most students are
required to buy and use print textbooks.
If teachers are to help prepare their stu-
dents for lifelong learning, it is necessary
for more faculty members to teach beyond
the textbook, and to incorporate library
assignments into their teaching. The
object of the research assignment should
not be for the librarian merely to provide
information to the student, but to help
them learn to find information. The
future of libraries will be to continue to
engage in the process of developing an
informed citizenry, through providing
assistance for education, research, and
learning throughout the life span.

Change is the law of life. And those who look only
to the past or present are certain to miss the future.
John F. Kennedy

LexisNexis Renewal Pricing Drops in Spring 2009
For ten successful years, Nylink has partnered with SOLINET and other ICOLC

(International Coalition of Library Consortia) members in the national aggregation of
LexisNexis Academic, a partnership that has meant savings at times of almost 80% off
the list price of that resource because of the 30 information networks that participate.

Nylink knows that your patrons and students rely on the timely and comprehensive
newspaper and magazine full text and abstracting in LexisNexis Academic, and we would like
to announce some good news about renewal pricing for the 2009-2010 subscription cycle.

Acting on behalf of the networks in the aggregation, SOLINET advised LexisNexis
of the impact that the current financial crisis will have on libraries, shared the /COLC
Global Economic Crisis Statement <http://www.library/yale.edu/consortia/icolc-econcrisis-
0109.htm>, and asked them to waive their 2.5% annual increase on LexisNexis Academic
his year. LexisNexis has agreed to waive that increase on all LexisNexis Web products
available through SOLINET, and to use the same FTE as recorded for the 2008-2009
renewal year, (fall 2007 FTE,which we have on file). (Please note that if your library’s
fall 2008 FTE is lower than your fall 2007 FTE, the lower of the two figures will be
used for your renewal price.)

Thanks to the efforts of SOLINET, Nylink will be able to offer LexisNexis Academic
to its members this year at $1.89/ FTE, which is $.01 less per FTE than last year’s
renewal pricing. Pricing for all other LexisNexis databases, including Statistical, State
Capital, and Congressional Universe, will remain at last year’s levels.

Q. What is the ICOLC Global Economic Crisis Statement?

A. The statement, which Nylink has endorsed, is intended to help publishers and other
content providers from whom consortia license electronic information resources
understand better how the current unique financial crisis affects the worldwide infor-
mation community, and to suggest a range of approaches in the mutual best interest
of libraries and the providers of information services. We encourage all information
science professionals to read the statement <http://www.library/yale.edu/consortia/
icolc-econcrisis-0109.htms>.

Q. Does this mean that LexisNexis will not continue to add to and enhance its
databases?

A. Because LexisNexis understands that the purpose of the ICOLC Global Economic
Crisis Statement is to reduce expenditures without disproportionate loss of content,
they have also agreed to retain their commitment to enhancing LexisNexis
Academic, as well as other popular legislative and statistical databases.

How do I renew LexisNexis Academic, and my other LexisNexis subscriptions,
through Nylink?

A. If youre a current subscriber, you'll use MyNylink, our online portal, to renew this
and your other electronic resources subscriptions from Nylink. In the coming weeks,
you'll get follow-up emails to alert you that your renewals are ready to review in
MyNylink. Our deadline for receiving LexisNexis renewal instructions from you via

MyNylink will be April 24.

Q. What if I don’t currently subscribe to LexisNexis through Nylink but I'd like to?
A. Contact Ann Gunning, Reference Services Librarian (gunninga@nylink.org) or
Donna Dixon, Director of Member Programs (dixond@nylink.org).

Q. Are there separate administrative or billing fees that apply to Nylink’s LexisNexis
or other electronic resources subscriptions?
A. No. There are no separate administrative or billing costs.
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A Little Light Reading

' The Horizon Report 2009 Edition
<http://www.nmc.org/pdf/2009-Horizon-
Report.pdf> Fundamental changes are
afoot for learning-centered enterprises —
The Horizon Report is a relatively brief
primer (34 pages) on emerging technolo-
gies that you should be integrating into
your library’s practices.

D RDA Draft and Entity Relationship
Diagram <http://www.rdaonline.org/>
The deadline for commenting on the
RDA (Resource Description and Access)
draft has passed, and implementation is
planned for the third quarter of 2009.
Spend some time now reading about
RDA and get ahead of the curve.

' The Black Swan: The Impact of
the Highly Improbable by Nassim
Nicholas Taleb — An entertaining look at
the limits of statistical data in predicting
future events. (New York: Random
House, 2007. ISBN: 1400063515)

. Proposed OCLC Policy for Use
and Transfer of WorldCat Records:
Final Report to the ARL Board

jan09.pdf> ARL recommends that OCLC
get a fresh start and include the library
community in every phase of policy
development.

. The Tower and The Cloud: Higher
Education in the Age of Cloud
Computing <http://www.educause.
edu/thetowerandthecloud/133998>
Edited by Richard N. Katz. Contributors
include Ira H. Fuchs of the Andrew
Mellon Foundation, John Unsworth of the
University of lllinois, Urbana-Champaign,
and Brad Wheeler of Indiana University.
Essays examine the impact of IT on higher
education and on the IT organization in
higher education.

<http://www.arl.org/bm~doc/oclc-report-
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